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WELCOME DR BEN DANIEL.  
NOW AT ENRICH CLINIC.
Dr Benjamin Daniel is a fellow of the Australasian 
College of Dermatologists, consultant dermatologist at 
St Vincent’s Hospital and the Western Hospital. During 
his registrar training he was awarded the prestigious 
Rotstein Award for academic excellence, collegiality 
and professionalism. He has worked both here and 
overseas including, time at the Alfred Hospital, 
Victorian Melanoma Service, Peter MacCallum 
Cancer Hospital, Royal Children’s Hospital and the 
National Skin Centre in Singapore.

Dr Daniel has numerous published articles in peer 
journals and has a particular interest in eczema, 
psoriasis, acne, autoimmune blistering diseases, 
pigment disorders and skin cancer management.

Dr Daniel is active in the dermatology community 
having presented at several conferences locally and 
overseas practised in specialty dermatology clinics 
and has contributed to publications on common skin 
conditions. 

We are thrilled to have Dr Daniel join ENRICH and we 
are now booking appointments for December onwards.

‘Tis the festive season and  
time to enjoy the outdoors,  
family and friends.

As we move into the glorious summer months and one 
of our favourite times of the year, we all have to be skin 
aware. Our wonderful Australian summer is there for us to 
enjoy and 50 plus sunscreen is our best friend. “Sunscreen 
is the best anti-ageing cream there is by far” says Dr Rich, 
and making it part of your regular morning skin routine will 
have enormous benefits now and in the future. 

In this issue we introduce a new dermatologist to the team, 
Dr Ben Daniel and we talk about tanning and summer skin 
care. Of course, flip to the back and we have our summer 
offers just for you .

As 2019 now comes to a close all of us at ENRICH wish 
our patients, family and friends a fabulous holiday season. 
Thank you all for your patronage over the last year and for 
allowing us to participate in your skin journey. 

The ENRICH team

Sizzling 
Summer

SUMMER HOURS 
We are closed for summer  
break from 12pm 24/12/2019  
and re-opening 2/1/2020 

Monday 8.30am – 7.00pm

Tuesday 8.30am – 6.00pm

Wednesday 8.30am – 7.00pm

Thursday 9.00am – 7.00pm

Friday 8.30am – 4.30pm

Saturday 9.00am* – 12.00pm

*we will be opening at 8.30am from 2/1/20

Sunday    - Closed - 

SUN, SKIN & SUMMER 



What is it about the sun that impacts our skin?
The sun emits harmful UV radiation that can damage our 
skin cells which lead to skin cancer and aged skin. 

What is UV? 
UV is Ultraviolet light - It is a type of radiation produced from 
the sun. Unlike sunlight, you can not see or feel UV radiation. 
It is invisible so you wont feel the damage until it is too late. 

Isn’t vitamin D good for us, so how do we get enough 
without hurting our skin?
Vitamin D is important for bone health and the immune 
system. It is produced in the skin and is activated by 
sunlight. In Australia we usually get enough vitamin D from 
inadvertent sun exposure.  

There are guidelines of how much vitamin D you need, 
and the amount of daily sun exposure varies according to 
where you live. As an example, in summer, a few minutes 
in the mid-morning or mid-afternoon to the arms and 
hands to most days of the week is sufficient to give us 
adequate vitamin D levels.

When the UV index is below 3 you don’t need sun 
protection. When the UV index is 3 or above, you 
definitely need sun protection. The Index changes hourly 
however so you should put 50 plus on every day.

If you are concerned about having low Vitamin D; it is 
better to see your GP and use supplements rather than  
spend more time in the sun and run the risk of skin cancer 
– especially life threatening serious ones like melanoma.

What is the skin type that gets most affected?
Everyone that lives in Australian runs the risk of skin 
cancer, even dark or Asian skin but people with fair skin, 
red hair and blues eyes will always burn quicker and 
therefore be at a higher risk.  

What are the different types of skin cancers? 

There are many types of skin cancer but the 3 most common 
are basal cell carcinoma (BCC), squamous cell carcinoma 
(SCC) and melanoma which is fortunately not as common but 
the most dangerous.

There are also solar keratosis which essentially are scaly 
sunspots and are pre-cancerous.

How often should you get your skin checked?
There are no national guidelines but in my opinion, it is 
common sense to have your skin checked formally and 
professionally at least once every few years. It’s also 
important to check your own skin every three months. 

When you check your own skin, look for new spots, 
changing spots and non-healing spots. 

Why is it important to see a dermatologist?
A dermatologist is a specialist skin, hair and nail doctor 
who has completed not only their medical degree, 
but several extra years of specialist training with the 
Australasian College of Dermatologists. 

Being trained in this domain and like any specialist we 
are best placed to answer questions, diagnose and treat 
skin diseases. A dermatologist can also improve the 
appearance of your skin, hair and nails by using topical 
and oral medications as well as physical devices like lasers. 
Lasers can be used on our skin to improve texture and 
clean up dark spots. 

Why are lasers different from the sunburn we get?
Sunlight is broad-spectrum and because it covers the whole 
spectrum from the ultraviolet to the infrared, sunlight, 
especially in large amounts can be harmful to you. 

Lasers are single wavelengths with often a very specific 
pulse which has been generated to target a specific 
problem or condition. 

What are your 4 skin protection must haves?
1. 50 plus  2. Broadbrim 10cm hat 
3. Sunglasses  4. Shade. 

Any other derma pearls of wisdom?
+  Peaked caps are a fashion statement and only protect 

the forehead. You can still burn on the nose and back 
of neck and other areas so be careful.  

+  Re-apply sunscreen every time you get out of the water 
or after exercise. Pretty much if you’ve sweated a lot, 
time to re-apply. 

+  Sunscreen should go on before any outdoor activity. 
Leave it in the bathroom near the toothpaste and apply 
in morning after a shower or when you clean your teeth. 
This can easily become part of your daily routine. 

+  Every model best kept secret for beautiful skin is sunscreen. 
It is far superior to any cosmeceutical product!

Dr Lena Ly is a Fellow of Australian College of Dermatologists. 
She recently made Adjunct Lecturer at Monash University and 
has been involved in forming health pathways for suspected 
melanoma directed to Eastern Victoria (Primary Health 
Network) as a state government initiative. 

Dr Ly has a love of the outdoors and this summer she is 
looking forward to spending time discovering the best camping 
spots on the Mornington Peninsula with her three boys.

Dr. 
LENA 
LY

INTERVIEW

Dermatologist Dr Lena Ly knows all about the effects of the sun on 
skin and has undertaken numerous research projects on skin cancer 
throughout her career. 

She is passionate about better skin outcomes for all her patients.

We took 15 mins out of her crazy busy day to talk to Lena about 
what the sun can do to your skin and the best sun care in a general. 

SUN, SKIN & SUMMER 



What’s the secret  
about skin needling? 

HOW DOES THE SECRET WORK?
MICRO-NEEDLING

The needle in the Secret punctures the skin, causing 
what’s known as microtrauma – a microscopic injury 
to cells. This injury is so small it doesn’t cause the 
skin to scar, but instead induces the cells to produce 
collagen and elastin to repair itself. 

RADIOFREQUENCY

Radiofrequency heat energy is emitted from the ends 
of the needles, compounding the collagen-stimulating 
results. Radiofrequency treatments are known to 
boost collagen and elastin production in skin cells via 
heat, which also shrinks and tightens existing collagen. 

HEAT CAUSES COLLAGEN FIBRES TO SHRINK  
AND TIGHTEN. 

Collagen is like a spring. Each of the coils is held 
apart by a bond, which can be broken down using 
heat, causing the spring to recoil, or shrink. This 
process is called denaturing. Collagen denatures at 
between 40C and 48C. 

This high temperature which the Secret reaches – 
causes immediate shrinkage of collagen and healing 
begins, stimulating the production of new collagen. New 
collagen improves skin tone, strength and elasticity. 

Skin needling is one of our favourite 
treatments because the results 
are so impressive, especially when 
having them on a regular basis. 

The Secret combines micro-needling 
and radiofrequency energy, both 
well-regarded skin rejuvenation 
techniques, in one device. 

Treatments with the Secret improve 
the appearance of fine lines and 
wrinkles while providing tightening 
and an increase in elasticity.

+



What’s the secret  
about skin needling? WHY THE SECRET IS SO SPECIAL?

One of the big benefits of the Secret is the 
radiofrequency element; without that, the Secret 
would be just a micro-needling device, which is great, 
but not quite as special. 

With other radiofrequency devices, the energy 
emitted must penetrate the topmost layers of skin, 
which can cause overheating before it can reach the 
deeper cells. 

The needles override this limitation, delivering the 
energy directly to deeper layers. 

The Secret has 25 microneedles in the handpiece, set 
up in a five by five grid. The needles sit in a retracted 
position until the handpiece is activated, whereby each 
needle sequentially penetrates the skin. 

The energy is emitted just from the end of the 
needles, so nearby tissue is not affected unless we 
reduce the depth of the needles. This flexibility allows 
us to be very precise. 

AREAS BEST SUITED TO  
THE SECRET INCLUDE: 
+  Neck and face – skin tightening, evening tone and 

texture

+  Anywhere on the body for skin tightening. Thinning 
skin, ageing skin and acne scars.

+  Darker skin tones are well-suited to the Secret 
since there is a minimal risk of pigmentation 
problems post-treatment. 

10 TOP THINGS TO KNOW  
ABOUT SECRET TREATMENTS
+  Effective treatment for skin laxity

+  Multiple treatments are suggested for the best result

+  Tightening effect usually felt immediately

+  It takes a few weeks to start seeing longer-term 
results

+  Results can last several years

+  Not for newbies, there is some discomfort

+  Treatments feel warm and tight like sunburn

+  Pinpoint bleeding is to be expected but is gone 
visually before you walk out of the clinic

+  We use a strong topical anaesthetic pre-treatment.  
The Secret can be uncomfortable.

+  Redness and swelling expected immediately after 
treatments, which can last up to 7 days

6
THINGS YOU  
SHOULD  
KNOW ABOUT 
TANNING

Pigment has memory – if you 
have treatments to remove 
pigment then tan again, you 
run the risk of the pigment will 
appearing in the same spot. 

1
Your body doesn’t begin to tan 
until dangerous ultraviolet rays 
have pierced your skin 2
UV light can pierce windscreens 
so even when driving it’s 
important to wear sunscreen 3
UV-A in particular can contribute 
to the breakdown the natural 
collagen in the skin 4
Since 2016 it has been illegal 
for tanning beds to be used  
for commercial use 5
50+ Sunscreen is the best  
anti-ageing treatment for 
light or dark skin6



Dr. 
JODIE 
SILLERI

INTERVIEW

 DR JODIE SILLERI TALKS,  
POUTS, PERFECTIONS  
AND BEAUTIFUL LIPS

The 
Perfect 
Lip
As we head into the 
summer season, party 
pics take an upward 
swing. Whether they 
appear on Insta, 
Facebook or just for 
posterity we thought it 
was worth talking about 
the perfect pout with 
one of our experts.  



How long have you been injecting?
I have been a cosmetic doctor for over a decade and a 
national clinical trainer for a major pharmaceutical supplier 
of cosmetic injectable products for over five years. I am 
also a fellow of the Royal College of General Practitioners 
and take a holistic approach to all of my treatments, 
including injectables.

What constitutes a beautiful lip to you? 
A beautiful lip is different for everyone. What suits one face 
will not necessarily suit the next. Your lips must balance 
with the rest of your facial features and your overall face 
shape. Generally, I try to create soft, beautiful curves with a 
bottom lip that is slightly bigger than the top, where there is 
more fullness centrally, and a hint of definition through the 
cupid’s bow and lip border. A lip should always look natural 
& move normally when speaking & smiling.

How would you advise a lip filler  
newbie to proceed?
Often the lip is the first area of the face that newly trained 
injectors learn to treat, & more often than not, treatment 
is with the same ‘cookie cutter’ approach that is applied 
to all of their patients. I would encourage lip filler newbies 
to seek out an experienced injector who is skilled at facial 
assessment, able to individualise your treatment, & who 
takes a whole face approach that considers the balance of 
all your facial features & overall face shape. It is very easy 
to spot poorly done lip filler, but very difficult to identify a 
good job, which is really how it should be! Lips should look 
natural & the outcome of injectables should be a ‘barely 
there’ result. So start slow & go low (dose)! You can always 
add more filler to the amount you have previously injected. 
In fact, often the best results are those that are staged 2 to 
4 weeks apart. I would also suggest that a lip filler newbie 
does not judge the result too soon, as it is normal initially 
to experience some swelling, even bruising, which may take 
some days to settle. Stay cool!

How many lips do you think you have  
done in your injecting career?
I have injected far too many lips to count! At least in the 
thousands!

Is it one of the treatments you do the most?
Yes and no. In a younger client, the lips may be the area of 
the face that I address first, because the aim of treatment is 
beautification & generally there are next to no other signs 
of facial ageing. However, in a mature client, where the aim 
of treatment is initially restoration (then beautification), the 
lip is often the area I address last. If there is evidence of 
facial volume loss & sag elsewhere (especially around the 
mouth), a rejuvenated lip on a mature client may appear 
fake, without first addressing the other signs of ageing. It 
is critical that your injector understands this, assesses your 
entire face, & stages your treatment in the right order to 
give you your best, most natural result.

How long does it take just to do a lip?
I tend to dedicate longer sessions for injecting in general. 
Why? Because slow injecting is safe injecting. I typically 
book 45-60 minutes for lip filler treatments to ensure you 
understand the process completely before proceeding and 
to ensure I understand your expectations of results and 
aesthetic desires before injecting. Lip injections require 
some artistry and it is very important to ensure there is 
symmetry between left and right sides. Ultimately, it takes 
time to do this well.

Can overdone lips be dangerous?
Lips are highly vascular. If your injector inadvertently injects 
filler into the arteries that supply your lip, then tissue death 
& scarring can result, IF it is not diagnosed correctly & 
promptly treated. This is why it is very important to undergo 
treatments in a medical setting with an experienced injector 
who is knowledgeable in the signs of vascular obstruction 
and complications management. Overdone lips can also 
stretch up the tissue of the lip in a more permanent way 
if grossly overfilled. This can lead to amorphous, unsightly 
lumps of filler in your lip cushions, which are even more 
obvious when you speak or smile. Although not dangerous, 
it is definitely not the result we want for you & occasionally 
may trigger your body to wall off these areas in a ‘foreign 
body’ response resulting in hard lumps.

Does lip filler affect your kissing power?
Well... your lips may appear more kissable after filler 
treatment! In truth, care needs to be taken to choose a 
product that will be soft enough not to affect the sensation 
of kissing, for you or your partner. If the product is too 
thick & integrates poorly with your own tissue, your lips 
may feel rubbery. Soft, natural cushions, with subtle 
definition, is ideally the aim of lip filler treatment.

Do you think social media has affected  
the way people want their lips done?
I think social media has a lot to answer for when it comes 
to society’s obsession with overfilled, ridiculous looking, 
fake lips. People forget most photos on Instagram and 
Facebook have multiple filters applied to them to portray 
someone in their best light. In real life, overdone lips look 
strange, move abnormally when speaking or smiling, and 
do not fit well with the rest of the face – they create 
imbalance. Overdone lips essentially distract from your 
natural beauty, so let’s avoid them!

What in your opinion are you top  
do’s and don’t for lip filling?
TOP DO’S
+  Keep your lips (and all parts of your face) looking natural.
+  See an experienced injector who will individualise your 

treatment & take a whole face approach that considers 
the balance of all your facial features & overall face 
shape.

+  Underfill, rather than overfill – you can always add more 
later.

TOP DON’TS
+  Avoid overfilling the lip & distorting it’s natural architecture
+  If you have small lips naturally, don’t aim for Angelina 

Jollie’s lips!
+  If you have large lips naturally, don’t disrupt the balance with 

your other facial features by adding too much volume.
+  Don’t get obsessed with your lips – or you risk looking 

fake; consider treatment of other areas instead for a 
more natural look.

+  Don’t follow trends – do what suits your face and 
enhances your own unique beauty.

As a cosmetic doctor, it is so important that my client has trust 
in my knowledge and skills and moreover feels safe in my 
hands with injectable treatments. If you are not comfortable 
with any aspect of any procedure, do not proceed. Take the 
time to consider everything before you give the green light 
to go ahead. It is a great idea to ask your injector about their 
prior training and prior experience with all invasive procedures 
you may undertake. Your safety is paramount.



SUMMER PACKAGES
ENRICH PARTY PACKAGE 

Perfect Christmas gift as an introduction to two of our 
signature quick fixes. Buy now & Book later.

1 x 25ml Vit C Cream 
1 x China Doll Facial 

1 x Glycolic Peel 
$285 (SAVE $190) 

SUMMER REFRESH PACKAGE

1+1=3 Combine our antiwrinkle injections with our  
Erbium laser microdermabrasion and your skin will 

be smooth and fresh.
4 x Anti Wrinkle Injections

1 x Erbium Microdermabrasion (1 week after injections) 
$530 (SAVE $198) 

SIMPLY INTIMATE PACKAGE

Following our 1 + 1 = 3 mantra, this package is perfect for those 
with mild symptoms or those who need a follow up! 

 1 x Juliet 
1 x Thermi Va 

$1000 (SAVE $280) 
*Treatments 4 weeks apart. Includes a required doctors consultation.

CLEAN AND CLEANSE PACKAGE 

Combine Hydro active facial with regular peels 
and your skin will be super fresh this summer.

2 x HydroActive Facials
4 x Peel & Diodes

1 x Genesis 
$600 (SAVE $275) 

2 PLUS 2 PLUS 2 PACKAGE

Stimulate collagen, refresh, clean, rejuvenate and 
tighten your skin – summer skin regime sorted! 

2 x Secret - Full face
2 x Erbium Microdermabrasion 

2 x Peel & Diode 
$1,400 (SAVE $370)

*Erbium 2 weeks after each Secret treatment, Peel 1 week after Erbium

HAIR REMOVAL PACKAGE

 Tidy up for Summer and remove that unwanted hair.  
20% off any hair removal treatment for women or men*

SAVE 20% 
*Prepaid

Terms & Conditions 

Our packages indicate if a doctor consultation is required prior to treatment. Treatment packages are designed to give our clients the best 
combination of treatments for a specific purpose or outcome. Packages cannot be used in conjunction with any other promotional offer. 
Packages that require prepayment have this indicated. Packages will often have a value add or product reduction, highlighted in package 

copy, as part of the package. Packages are redesigned each season to suit the needs of our clients.

Summer packages must be booked by 1/3/2020 to be valid.

WELLNESS WEDNESDAY - JUST FOR YOU

ENRICH Wellness Treatment Menu:
Choose from any of these treatments 
for your Wednesday Wellness 
experience:

- 30 min mini Hydroactive facial
-  Glycolic Peel & Diode Light

Treatment
-  30 mins light PIQO treatment

(stimulates collagen)
-  30 mins Genesis laser treatment

(redness)

Terms & Conditions:

This offer is available if you have had the 
following treatments at ENRICH.

Anti-wrinkle injections ($400 or over 
spend), Dermal Filler, Laser, Ultraformer 
II, The Secret, Sclerotherapy, Liposuction, 
Fraxel 1927, Intimate Program or any 
ENRICH personalised packages. Ask your 
doctor or nurse if you qualify.

*Facial offer does not include China Doll

Wellness Wednesday bookings must 
be redeemed within a month following 
treatment and are valid for one 
wellness treatment per patient, every 
three months. 

Booking is essential, and availability is 
based on ‘first come first served’ basis.

Recently had a cosmetic treatment at ENRICH?
ENRICH invites you to our Wellness Wednesday program. It’s our way of giving back to you! Come in and choose from our 
menu of Wellness complimentary treatments to promote you feeling good. This could include a facial, a peel or a gentle laser 

rejuvenation. Thirty minutes of pure indulgence from us to you.


